
�

�

'UXJ�)UHH�DQG�$OFRKRO�)UHH�:RUNSODFH�
�
7R�KHOS�HQVXUH�D�VDIH��KHDOWK\�DQG�SURGXFWLYH�ZRUN�HQYLURQPHQW�IRU�RXU�HPSOR\HHV�DQG�RWKHUV��
WR�SURWHFW�2UJDQL]DWLRQ�SURSHUW\��DQG�WR�HQVXUH�HIILFLHQW�RSHUDWLRQV��&HQWHU�&LW\�3&6�KDV�
DGRSWHG�D�SROLF\�RI�PDLQWDLQLQJ�D�ZRUNSODFH�IUHH�RI�GUXJV�DQG�DOFRKRO��7KLV�SROLF\�DSSOLHV�WR�DOO�
HPSOR\HHV�DQG�RWKHU�LQGLYLGXDOV�ZKR�SHUIRUP�ZRUN�IRU�WKH�2UJDQL]DWLRQ��
��
7KH�XQODZIXO�RU�XQDXWKRUL]HG�XVH��DEXVH��VROLFLWDWLRQ��WKHIW��SRVVHVVLRQ��WUDQVIHU��SXUFKDVH��VDOH�
RU�GLVWULEXWLRQ�RI�FRQWUROOHG�VXEVWDQFHV��GUXJ�SDUDSKHUQDOLD�RU�DOFRKRO�E\�DQ�LQGLYLGXDO�DQ\ZKHUH�
RQ�2UJDQL]DWLRQ�SUHPLVHV��ZKLOH�RQ�2UJDQL]DWLRQ�EXVLQHVV��ZKHWKHU�RU�QRW�RQ�2UJDQL]DWLRQ�
SUHPLVHV��RU�ZKLOH�UHSUHVHQWLQJ�WKH�2UJDQL]DWLRQ��LV�VWULFWO\�SURKLELWHG��(PSOR\HHV�DQG�RWKHU�
LQGLYLGXDOV�ZKR�ZRUN�IRU�&HQWHU�&LW\�3&6�DOVR�DUH�SURKLELWHG�IURP�UHSRUWLQJ�WR�ZRUN�RU�ZRUNLQJ�
ZKLOH�WKH\�DUH�XVLQJ�RU�XQGHU�WKH�LQIOXHQFH�RI�DOFRKRO�RU�DQ\�FRQWUROOHG�VXEVWDQFHV��ZKLFK�PD\�
LPSDFW�DQ�HPSOR\HH
V�DELOLW\�WR�SHUIRUP�KLV�RU�KHU�MRE�RU�RWKHUZLVH�SRVH�VDIHW\�FRQFHUQV��H[FHSW�
ZKHQ�WKH�XVH�LV�SXUVXDQW�WR�D�OLFHQVHG�PHGLFDO�SUDFWLWLRQHU
V�LQVWUXFWLRQV�DQG�WKH�OLFHQVHG�
PHGLFDO�SUDFWLWLRQHU�DXWKRUL]HG�WKH�HPSOR\HH�RU�LQGLYLGXDO�WR�UHSRUW�WR�ZRUN��+RZHYHU��WKLV�GRHV�
QRW�H[WHQG�DQ\�ULJKW�WR�UHSRUW�WR�ZRUN�XQGHU�WKH�LQIOXHQFH�RI�PHGLFDO�PDULMXDQD�RU�WR�XVH�PHGLFDO�
PDULMXDQD�DV�D�GHIHQVH�WR�D�SRVLWLYH�GUXJ�WHVW��WR�WKH�H[WHQW�DQ�HPSOR\HH�LV�VXEMHFW�WR�DQ\�GUXJ�
WHVWLQJ�UHTXLUHPHQW��WR�WKH�H[WHQW�SHUPLWWHG�E\�DQG�LQ�DFFRUGDQFH�ZLWK�DSSOLFDEOH�ODZ��7KLV�
UHVWULFWLRQ�GRHV�QRW�DSSO\�WR�UHVSRQVLEOH�GULQNLQJ�RI�DOFRKRO�DW�EXVLQHVV�PHHWLQJV�DQG�UHODWHG�
VRFLDO�RXWLQJV��9LRODWLRQ�RI�WKLV�SROLF\�ZLOO�UHVXOW�LQ�GLVFLSOLQDU\�DFWLRQ��XS�WR�DQG�LQFOXGLQJ�
GLVFKDUJH��
��
7KH�2UJDQL]DWLRQ�PDLQWDLQV�D�SROLF\�RI�QRQ�GLVFULPLQDWLRQ�DQG�ZLOO�HQGHDYRU�WR�PDNH�UHDVRQDEOH�
DFFRPPRGDWLRQV�WR�DVVLVW�LQGLYLGXDOV�UHFRYHULQJ�IURP�VXEVWDQFH�DQG�DOFRKRO�GHSHQGHQFLHV��
DQG�WKRVH�ZKR�KDYH�D�PHGLFDO�KLVWRU\�WKDW�UHIOHFWV�WUHDWPHQW�IRU�VXEVWDQFH�DEXVH�FRQGLWLRQV��
+RZHYHU��HPSOR\HHV�PD\�QRW�UHTXHVW�DQ�DFFRPPRGDWLRQ�WR�DYRLG�GLVFLSOLQH�IRU�D�SROLF\�
YLRODWLRQ��:H�HQFRXUDJH�HPSOR\HHV�WR�VHHN�DVVLVWDQFH�EHIRUH�WKHLU�VXEVWDQFH�DEXVH�RU�DOFRKRO�
PLVXVH�UHQGHUV�WKHP�XQDEOH�WR�SHUIRUP�WKH�HVVHQWLDO�IXQFWLRQV�RI�WKHLU�MREV�RU�MHRSDUGL]HV�WKH�
KHDOWK�DQG�VDIHW\�RI�DQ\�2UJDQL]DWLRQ�HPSOR\HH��LQFOXGLQJ�WKHPVHOYHV��
��
(PSOR\HHV�PXVW�QRWLI\�WKH�2UJDQL]DWLRQ�ZLWKLQ�ILYH�FDOHQGDU�GD\V�LI�WKH\�DUH�FRQYLFWHG�RI�D�
FULPLQDO�GUXJ�YLRODWLRQ�LQ�WKH�ZRUNSODFH��:LWKLQ�WHQ������FDOHQGDU�GD\V�RI�VXFK�QRWLILFDWLRQ�RU�
RWKHU�DFWXDO�QRWLFH��WKH�2UJDQL]DWLRQ�ZLOO�DGYLVH�WKH�FRQWUDFWLQJ�DJHQF\�RI�VXFK�FRQYLFWLRQ��
$OO�HPSOR\HHV�DUH�KHUHE\�DGYLVHG�WKDW�IXOO�FRPSOLDQFH�ZLWK�WKH�IRUHJRLQJ�SROLF\�VKDOO�EH�D�
FRQGLWLRQ�RI�HPSOR\PHQW�DW�WKH�2UJDQL]DWLRQ��
��



�

�
$Q\�HPSOR\HH�ZKR�YLRODWHV�WKH�IRUHJRLQJ�GUXJ�IUHH�ZRUNSODFH�SROLF\�GHVFULEHG�DERYH�VKDOO�EH�
VXEMHFW�WR�GLVFLSOLQH�XS�WR�DQG�LQFOXGLQJ�LPPHGLDWH�GLVFKDUJH��
��
,Q�WKH�GLVFUHWLRQ�RI�WKH�2UJDQL]DWLRQ��DQ\�HPSOR\HH�ZKR�YLRODWHV�WKH�GUXJ�IUHH�ZRUNSODFH�SROLF\�
PD\�EH�UHTXLUHG��LQ�FRQQHFWLRQ�ZLWK�RU�LQ�OLHX�RI�GLVFLSOLQDU\�VDQFWLRQV��WR�SDUWLFLSDWH�WR�WKH�
2UJDQL]DWLRQ
V�VDWLVIDFWLRQ�LQ�DQ�DSSURYHG�GUXJ�DVVLVWDQFH�RU�UHKDELOLWDWLRQ�SURJUDP��
��
,Q�RUGHU�WR�PDLQWDLQ�D�GUXJ�IUHH�ZRUNSODFH��WKH�2UJDQL]DWLRQ�KDV�HVWDEOLVKHG�D�GUXJ��IUHH�
DZDUHQHVV�SURJUDP�WR�HGXFDWH�HPSOR\HHV�RQ�WKH�GDQJHUV�RI�GUXJ�DEXVH�LQ�WKH�ZRUNSODFH��RXU�
GUXJ�IUHH�ZRUNSODFH�SROLF\��WKH�DYDLODELOLW\�RI�DQ\�GUXJ�IUHH�FRXQVHOLQJ��UHKDELOLWDWLRQ�DQG�
HPSOR\HH�DVVLVWDQFH�SURJUDPV�DQG�WKH�SHQDOWLHV�WKDW�PD\�EH�LPSRVHG�IRU�YLRODWLRQV�RI�RXU�
GUXJ�IUHH�ZRUNSODFH�SROLF\��
��
6XFK�HGXFDWLRQ�PD\�LQFOXGH������GLVWULEXWLRQ�RI�RXU�GUXJ�IUHH�ZRUNSODFH�SROLF\�DW�WKH�
HPSOR\PHQW�LQWHUYLHZ������D�GLVFXVVLRQ�RI�RXU�SROLF\�DW�WKH�QHZ�HPSOR\HH�RULHQWDWLRQ�VHVVLRQ��
����GLVWULEXWLRQ�RI�D�OLVW�RI�DSSURYHG�GUXJ�DVVLVWDQFH�DJHQFLHV��RUJDQL]DWLRQV�DQG�FOLQLFV������
GLVWULEXWLRQ�RI�SXEOLVKHG�HGXFDWLRQDO�PDWHULDOV�UHJDUGLQJ�WKH�GDQJHUV�RI�GUXJ�DEXVH������
UHRULHQWDWLRQ�RI�DOO�LQYROYHG�HPSOR\HHV�LQ�FDVHV�LQ�ZKLFK�D�GUXJ�UHODWHG�DFFLGHQW�RU�LQFLGHQW�
RFFXUV������LQFOXVLRQ�RI�WKH�SROLF\�LQ�HPSOR\HH�KDQGERRNV�DQG�DQ\�RWKHU�SHUVRQQHO�SROLF\�
SXEOLFDWLRQV������OHFWXUHV�RU�WUDLQLQJ�E\�ORFDO�GUXJ�DEXVH�DVVLVWDQFH�H[SHUWV������GLVFXVVLRQ�E\�
WKH�2UJDQL]DWLRQ
V�VDIHW\�H[SHUWV�RQ�WKH�KD]DUGV�DVVRFLDWHG�ZLWK�GUXJ�DEXVH��DQG�����YLGHR�WDSH�
SUHVHQWDWLRQV�RQ�WKH�KD]DUGV�RI�GUXJ�DEXVH��
��
�
��
�
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(TXDO�(PSOR\PHQW�2SSRUWXQLW\�3ROLF\�
&HQWHU�&LW\�3&6�LV�DQ�(TXDO�2SSRUWXQLW\�(PSOR\HU�WKDW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�
DFWXDO�RU�SHUFHLYHG�UDFH��FUHHG��FRORU��UHOLJLRQ��DOLHQDJH�RU�QDWLRQDO�RULJLQ��DQFHVWU\��FLWL]HQVKLS�
VWDWXV��DJH��GLVDELOLW\�RU�KDQGLFDS��VH[��PDULWDO�VWDWXV��YHWHUDQ�VWDWXV��VH[XDO�RULHQWDWLRQ��JHQHWLF�
LQIRUPDWLRQ��DUUHVW�UHFRUG��RU�DQ\�RWKHU�FKDUDFWHULVWLF�SURWHFWHG�E\�DSSOLFDEOH�IHGHUDO��VWDWH�RU�
ORFDO�ODZV��2XU�PDQDJHPHQW�WHDP�LV�GHGLFDWHG�WR�WKLV�SROLF\�ZLWK�UHVSHFW�WR�UHFUXLWPHQW��KLULQJ��
SODFHPHQW��SURPRWLRQ��WUDQVIHU��WUDLQLQJ��FRPSHQVDWLRQ��EHQHILWV��HPSOR\HH�DFWLYLWLHV�DQG�
JHQHUDO�WUHDWPHQW�GXULQJ�HPSOR\PHQW��
��
&HQWHU�&LW\�3&6�LV�FRPPLWWHG�WR�SURYLGLQJ�HTXDO�RSSRUWXQLW\�LQ�HPSOR\PHQW�WR�TXDOLILHG�
LQGLYLGXDOV�ZLWK�GLVDELOLWLHV�LQ�DFFRUGDQFH�ZLWK�WKH�$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$��
DQG�WKH�'LVWULFW�RI�&ROXPELD�+XPDQ�5LJKWV�$FW��'&+5$���
��
&HQWHU�&LW\�ZLOO�HQGHDYRU�WR�PDNH�D�UHDVRQDEOH�DFFRPPRGDWLRQ�WR�WKH�NQRZQ�SK\VLFDO�RU�
PHQWDO�OLPLWDWLRQV�RI�TXDOLILHG�HPSOR\HHV�ZLWK�GLVDELOLWLHV�XQOHVV�WKH�DFFRPPRGDWLRQ�ZRXOG�
LPSRVH�DQ�XQGXH�KDUGVKLS�RQ�WKH�RSHUDWLRQ�RI�RXU�EXVLQHVV��,I�\RX�QHHG�DVVLVWDQFH�WR�SHUIRUP�
\RXU�MRE�GXWLHV�EHFDXVH�RI�D�SK\VLFDO�RU�PHQWDO�FRQGLWLRQ��SOHDVH�LQIRUP�WKH�'LUHFWRU�RI�
2SHUDWLRQV��
��
(PSOR\HHV�ZLWK�GLVDELOLWLHV�ZKR�EHOLHYH�WKDW�WKH\�QHHG�DQ�DFFRPPRGDWLRQ�WR�SHUIRUP�WKHLU�MRE�
VKRXOG�LQIRUP�WKHLU�3ULQFLSDO�DQG�HPDLO�+XPDQ�5HVRXUFHV�DW�KU#FHQWHUFLW\SFV�RUJ��RI�WKH�
GLVDELOLW\�DQG�VXJJHVW��RQ�D�FRQILGHQWLDO�EDVLV��KRZ�&HQWHU�&LW\�3&6�PD\�UHDVRQDEO\�
DFFRPPRGDWH�WKHP��&HQWHU�&LW\�3&6�PD\�UHTXLUH�PHGLFDO�FRQILUPDWLRQ��HLWKHU�IURP�WKH�
HPSOR\HH¶V�KHDOWKFDUH�SURYLGHU�RU�D�KHDOWKFDUH�SURYLGHU�FKRVHQ�E\�&HQWHU�&LW\�3&6��LQ�
HYDOXDWLQJ�WKH�HPSOR\HH¶V�FRQGLWLRQ��DSSOLFDEOH�ZRUN�OLPLWDWLRQV��DQG�SRWHQWLDO�DFFRPPRGDWLRQV�
DV�D�SDUW�RI�WKLV�SURFHVV��&HQWHU�&LW\�3&6�ZLOO�NHHS�PHGLFDO�LQIRUPDWLRQ�FRQILGHQWLDO�DQG�ZLOO�
WUHDW�HPSOR\HHV�ZLWK�D�GLVDELOLW\�LQ�D�PDQQHU�FRQVLVWHQW�ZLWK�WKH�WUHDWPHQW�RI�RWKHUV��
��
'HWDLOV�UHJDUGLQJ�7LWOH�,�RI�WKH�$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$��PD\�EH�IRXQG�KHUH��
KWWS���ZZZ�HHRF�JRY�ODZV�VWDWXWHV�DGD�FIP���,QIRUPDWLRQ�UHJDUGLQJ�WKH�'&+5$�FDQ�EH�IRXQG�DW��
KWWS���RKU�GF�JRY��
��
7KH�2UJDQL]DWLRQ�ZLOO�HQGHDYRU�WR�DFFRPPRGDWH�WKH�VLQFHUH�UHOLJLRXV�EHOLHIV�RI�LWV�HPSOR\HHV�WR�
WKH�H[WHQW�VXFK�DFFRPPRGDWLRQ�GRHV�QRW�SRVH�DQ�XQGXH�KDUGVKLS�RQ�WKH�2UJDQL]DWLRQ
V�
RSHUDWLRQV��,I�\RX�ZLVK�WR�UHTXHVW�VXFK�DQ�DFFRPPRGDWLRQ��SOHDVH�VSHDN�WR�\RXU�3ULQFLSDO�DQG�
FRQWDFW�WKH�'LUHFWRU�RI�2SHUDWLRQV�DW��KU#FHQWHUFLW\SFV�RUJ ���
��

http://www.eeoc.gov/laws/statutes/ada.cfm
http://www.eeoc.gov/laws/statutes/ada.cfm
http://ohr.dc.gov/
http://ohr.dc.gov/
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�
$Q\�HPSOR\HHV�ZLWK�TXHVWLRQV�RU�FRQFHUQV�DERXW�HTXDO�HPSOR\PHQW�RSSRUWXQLWLHV�LQ�WKH�
ZRUNSODFH�DUH�HQFRXUDJHG�WR�EULQJ�WKHVH�LVVXHV�WR�WKH�DWWHQWLRQ�RI�WKH�'LUHFWRU�RI�2SHUDWLRQV��
7KH�2UJDQL]DWLRQ�ZLOO�QRW�DOORZ�DQ\�IRUP�RI�UHWDOLDWLRQ�DJDLQVW�LQGLYLGXDOV�ZKR�UDLVH�LVVXHV�RI�
HTXDO�HPSOR\PHQW�RSSRUWXQLW\��,I�DQ�HPSOR\HH�IHHOV�KH�RU�VKH�KDV�EHHQ�VXEMHFWHG�WR�DQ\�VXFK�
UHWDOLDWLRQ��KH�RU�VKH�VKRXOG�EULQJ�LW�WR�WKH�DWWHQWLRQ�RI�WKH�'LUHFWRU�RI�2SHUDWLRQV��7R�HQVXUH�RXU�
ZRUNSODFH�LV�IUHH�RI�DUWLILFLDO�EDUULHUV��YLRODWLRQ�RI�WKLV�SROLF\�LQFOXGLQJ�DQ\�LPSURSHU�UHWDOLDWRU\�
FRQGXFW�ZLOO�OHDG�WR�GLVFLSOLQH��XS�WR�DQG�LQFOXGLQJ�GLVFKDUJH��$OO�HPSOR\HHV�PXVW�FRRSHUDWH�ZLWK�
DOO�LQYHVWLJDWLRQV��
�
�
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6H[XDO�+DUDVVPHQW�3ROLF\�

�
,W�LV�&HQWHU�&LW\�3XEOLF�&KDUWHU�6FKRROV
�SROLF\�WR�SURKLELW�KDUDVVPHQW�RI�DQ\�HPSOR\HH�E\�DQ\�
6XSHUYLVRU��HPSOR\HH��FXVWRPHU�RU�YHQGRU�RQ�WKH�EDVLV�RI�VH[�RU�JHQGHU��7KH�SXUSRVH�RI�WKLV�
SROLF\�LV�QRW�WR�UHJXODWH�SHUVRQDO�PRUDOLW\�ZLWKLQ�WKH�2UJDQL]DWLRQ��,W�LV�WR�HQVXUH�WKDW�DW�WKH�
2UJDQL]DWLRQ�DOO�HPSOR\HHV�DUH�IUHH�IURP�VH[XDO�KDUDVVPHQW��
��
:KLOH�LW�LV�QRW�HDV\�WR�GHILQH�SUHFLVHO\�ZKDW�W\SHV�RI�FRQGXFW�FRXOG�FRQVWLWXWH�VH[XDO�
KDUDVVPHQW��H[DPSOHV�RI�SURKLELWHG�EHKDYLRU�LQFOXGH�XQZHOFRPH�VH[XDO�DGYDQFHV��UHTXHVWV�IRU�
VH[XDO�IDYRUV��REVFHQH�JHVWXUHV��GLVSOD\LQJ�VH[XDOO\�JUDSKLF�PDJD]LQHV��FDOHQGDUV�RU�SRVWHUV��
VHQGLQJ�VH[XDOO\�H[SOLFLW�H�PDLOV��WH[W�PHVVDJHV�DQG�RWKHU�YHUEDO�RU�SK\VLFDO�FRQGXFW�RI�D�
VH[XDO�QDWXUH��VXFK�DV�XQLQYLWHG�WRXFKLQJ�RI�D�VH[XDO�QDWXUH�RU�VH[XDOO\�UHODWHG�FRPPHQWV��
'HSHQGLQJ�XSRQ�WKH�FLUFXPVWDQFHV��LPSURSHU�FRQGXFW�DOVR�FDQ�LQFOXGH�VH[XDO�MRNLQJ��YXOJDU�RU�
RIIHQVLYH�FRQYHUVDWLRQ�RU�MRNHV��FRPPHQWLQJ�DERXW�DQ�HPSOR\HH
V�SK\VLFDO�DSSHDUDQFH��
FRQYHUVDWLRQ�DERXW�\RXU�RZQ�RU�VRPHRQH�HOVH
V�VH[�OLIH��RU�WHDVLQJ�RU�RWKHU�FRQGXFW�GLUHFWHG�
WRZDUG�D�SHUVRQ�EHFDXVH�RI�KLV�RU�KHU�JHQGHU�ZKLFK�LV�VXIILFLHQWO\�VHYHUH�RU�SHUYDVLYH�WR�FUHDWH�
DQ�XQSURIHVVLRQDO�DQG�KRVWLOH�ZRUNLQJ�HQYLURQPHQW��
��
,I�WKH�HPSOR\HH�IHHOV�WKDW�KH�RU�VKH�KDV�EHHQ�VXEMHFWHG�WR�FRQGXFW�ZKLFK�YLRODWHV�WKLV�SROLF\��
WKH�HPSOR\HH�VKRXOG�LPPHGLDWHO\�UHSRUW�WKH�PDWWHU�WR�+XPDQ�5HVRXUFHV�DW�
KU#FHQWHUFLW\SFV�RUJ��,I�WKH�HPSOR\HH�KDV�QRW�UHFHLYHG�D�VDWLVIDFWRU\�UHVSRQVH�ZLWKLQ�ILYH�����
EXVLQHVV�GD\V�DIWHU�UHSRUWLQJ�DQ\�LQFLGHQW�RI�SHUFHLYHG�KDUDVVPHQW��WKH�HPSOR\HH�VKRXOG�
FRQWDFW�WKH�'LUHFWRU�RI�2SHUDWLRQV��,I�WKH�SHUVRQ�WRZDUG�ZKRP�WKH�FRPSODLQW�LV�GLUHFWHG�LV�RQH�RI�
WKH�LQGLYLGXDOV�LQGLFDWHG�DERYH��WKH�HPSOR\HH�VKRXOG�FRQWDFW�DQ\�KLJKHU�OHYHO�PDQDJHU�LQ�KLV�RU�
KHU�UHSRUWLQJ�KLHUDUFK\��(YHU\�UHSRUW�RI�SHUFHLYHG�KDUDVVPHQW�ZLOO�EH�IXOO\�LQYHVWLJDWHG�DQG�
FRUUHFWLYH�DFWLRQ�ZLOO�EH�WDNHQ�ZKHUH�DSSURSULDWH��
��
$OO�FRPSODLQWV�ZLOO�EH�NHSW�FRQILGHQWLDO�WR�WKH�H[WHQW�SRVVLEOH��EXW�FRQILGHQWLDOLW\�FDQQRW�EH�
JXDUDQWHHG��,Q�DGGLWLRQ��WKH�2UJDQL]DWLRQ�ZLOO�QRW�DOORZ�DQ\�IRUP�RI�UHWDOLDWLRQ�DJDLQVW�LQGLYLGXDOV�
ZKR�UHSRUW�XQZHOFRPH�FRQGXFW�WR�PDQDJHPHQW�RU�ZKR�FRRSHUDWH�LQ�WKH�LQYHVWLJDWLRQV�RI�VXFK�
UHSRUWV�LQ�DFFRUGDQFH�ZLWK�WKLV�SROLF\��,I�DQ�HPSOR\HH�IHHOV�WKDW�KH�RU�VKH�KDV�EHHQ�VXEMHFWHG�WR�
DQ\�VXFK�UHWDOLDWLRQ��WKH�HPSOR\HH�VKRXOG�UHSRUW�LW�LQ�WKH�VDPH�PDQQHU�LQ�ZKLFK�D�FODLP�RI�
SHUFHLYHG�KDUDVVPHQW�ZRXOG�EH�UHSRUWHG�XQGHU�WKLV�SROLF\��9LRODWLRQ�RI�WKLV�SROLF\��LQFOXGLQJ�DQ\�
LPSURSHU�UHWDOLDWRU\�FRQGXFW�ZLOO�UHVXOW�LQ�GLVFLSOLQDU\�DFWLRQ��XS�WR�DQG�LQFOXGLQJ�GLVFKDUJH��$OO�
HPSOR\HHV�PXVW�FRRSHUDWH�ZLWK�DOO�LQYHVWLJDWLRQV��
��
�
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�

3UREOHP�6ROYLQJ�*ULHYDQFH�3ROLF\�
�
&HQWHU�&LW\�3&6�LV�FRPPLWWHG�WR�SURYLGLQJ�WKH�EHVW�ZRUNLQJ�FRQGLWLRQV�IRU�LWV�
HPSOR\HHV��$V�VXFK��WKH�RUJDQL]DWLRQ�HQFRXUDJHV�D�IUDQN�DQG�RSHQ�DWPRVSKHUH�LQ�ZKLFK�DQ\�
SUREOHP��VXJJHVWLRQ��RU�TXHVWLRQ�FDQ�EH�UHSRUWHG�DQG�DGGUHVVHG��&HQWHU�&LW\�3&6�FDQQRW�
DGGUHVV�HPSOR\HH�FRQFHUQV�RU�TXHVWLRQV�ZLWKRXW�LQSXW�IURP�HPSOR\HHV�RQ�ZKDW�FDQ�EH�GRQH�WR�
KHOS��(PSOR\HHV�ZKR�EHOLHYH�WKDW�WKH\�KDYH�EHHQ�WUHDWHG�XQIDLUO\�KDYH�UHFRXUVH�IRU�UHVROXWLRQ�
RI�WKHLU�JULHYDQFH��
��
&HQWHU�&LW\�3&6�YDOXHV�GLVFXVVLRQV�DQG�RSHQ�FRPPXQLFDWLRQ�LQ�UHVROYLQJ�DQ\�FRQFHUQ�RU�
JULHYDQFH�DQG�ZLOO�PDNH�HYHU\�HIIRUW�WR�DGGUHVV�WKH�VLWXDWLRQ�LQ�D�PHWKRG�WKDW�SUHVHUYHV�JRRG�
ZLOO�EHWZHHQ�WKH�6FKRRO��SDUHQWV�JXDUGLDQV��VWXGHQWV��HPSOR\HHV��YROXQWHHUV��YHQGRUV�DQG�RWKHU�
YLVLWRUV��$FFRUGLQJO\��WKH�IROORZLQJ�JULHYDQFH�SURFHGXUHV�VKRXOG�EH�HPSOR\HG�WR�HQVXUH�WKDW�
FRPSODLQWV�UHFHLYH�IXOO�FRQVLGHUDWLRQ��
(PSOR\HHV�PD\�EULQJ�FRPSODLQWV�SHUWDLQLQJ�WR�HGXFDWLRQDO�LVVXHV��HPSOR\PHQW�DUUDQJHPHQWV�
RU�LQWHUSHUVRQDO�FRQIOLFWV��
��
7KH�H[LVWHQFH�RI�WKLV�SURFHGXUH�GRHV�QRW�EDU�WKH�JULHYHG�IURP�DOVR�ILOLQJ�FODLPV�LQ�RWKHU�IRUXPV�
RU�RWKHUZLVH�H[HUFLVLQJ�WKHLU�ULJKWV�WR�WKH�H[WHQW�SHUPLWWHG�E\�'LVWULFW�RI�&ROXPELD�RU�IHGHUDO�ODZ��

)LOLQJ�RI�&RPSODLQWV�DQG�*ULHYDQFHV�
)URP�WLPH�WR�WLPH�LQ�WKH�ZRUNSODFH��GLVSXWHV�RU�PLVXQGHUVWDQGLQJV�RFFXU��7KHVH�DUH�FRQVLGHUHG�
LQIRUPDO�FRPSODLQWV��&HQWHU�&LW\�3&6�SOHGJHV�WR�PDNH�HYHU\�HIIRUW�SRVVLEOH�WR�UHVROYH�DQ\�
FRQFHUQ�RU�JULHYDQFH�PDGH�WR�&HQWHU�&LW\�3&6�ZLWKRXW�WKH�QHHG�IRU�ILOLQJ�D�IRUPDO�FRPSODLQW��
%HFDXVH�&HQWHU�&LW\�3&6�WUXO\�EHOLHYHV�WKDW�PRVW�GLIILFXOWLHV�FDQ�EH�UHVROYHG�E\�FRPPXQLFDWLQJ�
DQ\�FRQFHUQ�RU�JULHYDQFH�WR�WKH�6FKRRO�GLUHFWO\��HPSOR\HHV�DUH�VWURQJO\�HQFRXUDJHG�WR�GLVFXVV�
WKHLU�JULHYDQFH�SURPSWO\�DQG�FDQGLGO\�ZLWK�WKHLU�VXSHUYLVRU�ILUVW��,I�D�FRPSODLQW�LV�DERXW�D�
VXSHUYLVRU�RU�LI�DQ�HPSOR\HH�LV�QRW�FRPIRUWDEOH�GLVFXVVLQJ�LW�ZLWK�WKHLU�VXSHUYLVRU��WKH�HPSOR\HH�
PD\�GLVFXVV�LW�ZLWK�+XPDQ�5HVRXUFHV��KU#FHQWHUFLW\SFV�RUJ���7R�SURWHFW�\RXU�FRQILGHQWLDOLW\�
DQG�HQVXUH�WKH�DSSURSULDWH�SDUW\�DGGUHVVHV�\RXU�FRQFHUQV��VWDII�VKRXOG�QRW�VHQG�HPDLOV�WR�
LQGLYLGXDO�SHUVRQQHO��
(PSOR\HHV�DUH�QRW�UHTXLUHG�WR�GLVFXVV�D�FRPSODLQW�ZLWK�DQ�DOOHJHG�SHUSHWUDWRU�LQ�DQ\�PDQQHU�RU�
IRU�DQ\�UHDVRQ�SULRU�WR�LQLWLDWLQJ�D�IRUPDO�JULHYDQFH��$�IRUPDO�JULHYDQFH�LV�RQH�WKDW�ZRXOG�LPSDFW�
DQ�HPSOR\HH¶V�DELOLW\�WR�GR�KLV�KHU�MRE�RU�LV�FRQWUDU\�WR�DQ�HVWDEOLVKHG�SROLF\��
��
(PSOR\HHV�ZKR�ZRXOG�OLNH�WR�ILOH�D�IRUPDO�JULHYDQFH�VKRXOG�FRPSOHWH�WKH�(PSOR\HH�*ULHYDQFH�
)RUP�DQG�VXEPLW�LW�WR�WKHLU�VXSHUYLVRU�RU�+XPDQ�5HVRXUFHV�YLD�KU#FHQWHUFLW\SFV�RUJ�ZLWKLQ����
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FDOHQGDU�GD\V�RI�HQFRXQWHULQJ�WKH�FRQFHUQ�RU�JULHYDQFH�WKDW�LV�WKH�VXEMHFW�RI�WKH�FRPSODLQW��
+XPDQ�5HVRXUFHV�ZLOO�RQO\�FRQVLGHU�JULHYDQFHV�ILOHG�XVLQJ�WKLV�IRUP�DV�IRUPDO�JULHYDQFHV��
:LWKLQ����FDOHQGDU�GD\V�DIWHU�VXEPLWWLQJ�WKH�IRUP��WKH�HPSOR\HH�ZKR�KDV�ILOHG�D�FRPSODLQW�FDQ�
H[SHFW�D�ZULWWHQ�UHVSRQVH�IURP�WKH�&HQWHU�&LW\�3&6�+XPDQ�5HVRXUFHV�WHDP�VXPPDUL]LQJ�WKH�
FRXUVH�RI�WKH�LQYHVWLJDWLRQ��LVVXHV�UDLVHG�LQ�WKH�JULHYDQFH��ILQGLQJV��FRQFOXVLRQV��DQG�UHPHGLHV�
WR�EH�SURYLGHG�LI�DQ\��,I�ZURQJGRLQJ�LV�HVWDEOLVKHG�DV�D�UHVXOW�RI�WKH�LQYHVWLJDWLRQ��FRUUHFWLYH�
DFWLRQ�ZLOO�EH�WDNHQ�LPPHGLDWHO\��
��
$SSHDOV��(PSOR\HHV�ZKR�DUH�QRW�VDWLVILHG�ZLWK�WKH�UHVSRQVH�WR�WKHLU�IRUPDO�JULHYDQFH�PD\�
DSSHDO�LQ�ZULWLQJ�WR�WKH�3UHVLGHQW�	�&(2�ZLWKLQ����EXVLQHVV�GD\V�RI�UHFHLYLQJ�&HQWHU�&LW\�3&6¶V�
UHVSRQVH��(PSOR\HHV�PXVW�LQFOXGH�LQ�WKHLU�DSSHDO�DOO�ZULWWHQ�GRFXPHQWDWLRQ�IURP�WKH�LQLWLDO�
ZULWWHQ�IRUPDO�JULHYDQFH�DV�ZHOO�DV�WKHLU�UHDVRQV�IRU�QRW�DFFHSWLQJ�WKH�UHVSRQVH��:LWKLQ����
EXVLQHVV�GD\V�IURP�UHFHLYLQJ�WKH�ZULWWHQ�DSSHDO��&HQWHU�&LW\�3&6¶V�3UHVLGHQW�	�&(2�ZLOO�
UHVSRQG�LQ�ZULWLQJ�ZLWK�WKH�DFWLRQ�WR�EH�WDNHQ�DQG�WKH�UHDVRQV�IRU�WKDW�DFWLRQ��
��
3URKLELWLRQ�$JDLQVW�5HSULVDO��&HQWHU�&LW\�3&6�SOHGJHV�WKDW�LW�ZLOO�QRW�WDNH�DQ�DGYHUVH�DFWLRQ�
DJDLQVW�HPSOR\HHV�EHFDXVH�WKH\�KDYH�ILOHG�D�IRUPDO�JULHYDQFH�LQ�DFFRUGDQFH�ZLWK�WKLV�SROLF\��RU�
DQ\�SHUVRQ�ZKR�SDUWLFLSDWHV�LQ�WKH�SURFHHGLQJV�UHODWHG�WR�WKLV�SROLF\��
��
0RGLILFDWLRQ��&HQWHU�&LW\�3&6�PD\�PRGLI\�WKH�IRUHJRLQJ�SURFHGXUHV�LQ�D�SDUWLFXODU�FDVH�ZLWK�
QRWLFH�WR�WKH�JULHYDQW�LI�WKH�PRGLILFDWLRQ�LV�FRQVLVWHQW�ZLWK�HQVXULQJ�&HQWHU�&LW\�3&6�KDV�
VXIILFLHQW�LQIRUPDWLRQ�WR�UHVSRQG�WR�WKH�IRUPDO�JULHYDQFH��DQG�RU�WKH�SROLFLHV�RI�&HQWHU�&LW\�3&6��
��
7KH�SURFHGXUHV�VHW�IRUWK�LQ�WKLV�3UREOHP�6ROYLQJ�*ULHYDQFH�3ROLF\�GR�QRW�DSSO\�WR�SHUFHLYHG�
LQFLGHQWV�RI�GLVFULPLQDWLRQ��KDUDVVPHQW��RU�UHWDOLDWLRQ��$OO�FRPSODLQWV�RI�GLVFULPLQDWLRQ��
KDUDVVPHQW��DQG�UHWDOLDWLRQ�PXVW�EH�UHSRUWHG�WR�\RXU�GLUHFW�VXSHUYLVRU��+XPDQ�5HVRXUFHV�RU�
DQ\�RWKHU�PHPEHU�RI�PDQDJHPHQW��DQG�ZLOO�EH�LQYHVWLJDWHG�LQ�DFFRUGDQFH�ZLWK�WKH�SURFHGXUHV�
VHW�IRUWK�LQ�&HQWHU�&LW\�3&6¶V�3ROLF\�$JDLQVW�:RUNSODFH�'LVFULPLQDWLRQ�	�5HWDOLDWLRQ��
�
�
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&HQWHU�&LW\�3&6�FRPSOLHV�ZLWK�DOO�DSSOLFDEOH�IHGHUDO�DQG�'LVWULFW�RI�&ROXPELD�JRYHUQPHQW�FRQWUDFWLQJ�
UHTXLUHPHQWV���,W�LV�WKH�LQWHQW�RI�&HQWHU�&LW\�3&6�WR�DGKHUH�WR�DOO�ODZV�DQG�UHJXODWLRQV�WKDW�DSSO\�WR�WKH�
RUJDQL]DWLRQ��DQG�WKH�XQGHUO\LQJ�SXUSRVH�RI�WKLV�SROLF\�LV�WR�VXSSRUW�&HQWHU�&LW\�3&6¶V�JRDO�RI�OHJDO�
FRPSOLDQFH���7KH�VXSSRUW�RI�DOO�HPSOR\HHV�LV�QHFHVVDU\�WR�DFKLHYLQJ�FRPSOLDQFH�ZLWK�YDULRXV�ODZV�DQG�
UHJXODWLRQV��
��
&HQWHU�&LW\�3&6�WKXV�HQFRXUDJHV�HPSOR\HHV�WR�UHSRUW�LQWHUQDOO\�DQ\�FRQFHUQV�VR�LW�ZLOO�KDYH�D�
UHDVRQDEOH�RSSRUWXQLW\�WR�LQYHVWLJDWH�DQG�FRUUHFW�WKH�DOOHJHG�XQODZIXO�DFWLYLW\�SURPSWO\���$Q�HPSOR\HH�LV�
SURWHFWHG�IURP�UHWDOLDWLRQ�LI�WKH�HPSOR\HH��DFWLQJ�LQ�JRRG�IDLWK��EULQJV�WKH�DOOHJHG�XQODZIXO�DFWLYLW\��SROLF\��
RU�SUDFWLFH�WR�WKH�DWWHQWLRQ�RI�&HQWHU�&LW\�3&6��
��
)XUWKHUPRUH��&HQWHU�&LW\�3&6�LV�FRPPLWWHG�WR�KLJK�VWDQGDUGV�RI�HWKLFDO�DQG�PRUDO�EXVLQHVV�FRQGXFW��,Q�
OLQH�ZLWK�WKLV�FRPPLWPHQW�DQG�&HQWHU�&LW\�3&6¶V�FRPPLWPHQW�WR�RSHQ�FRPPXQLFDWLRQ��WKLV�SROLF\�DLPV�WR�
SURYLGH�DQ�DYHQXH�IRU�HPSOR\HHV�WR�UDLVH�FRQFHUQV�DQG�HQVXUH�WKDW�WKH\�ZLOO�EH�SURWHFWHG�IURP�UHWDOLDWLRQ�
RU�YLFWLPL]DWLRQ�IRU�UHSRUWLQJ�SRVVLEOH�XQHWKLFDO�RU�LPPRUDO�FRQGXFW��
��
7KLV�ZKLVWOHEORZLQJ�SROLF\�LV�LQWHQGHG�WR�SURYLGH�SURWHFWLRQV�IRU�HPSOR\HHV�LI�WKH\�VKRXOG�UDLVH�FRQFHUQV�
UHJDUGLQJ�WKH�FRQGXFW�RI�&HQWHU�&LW\�3&6�HPSOR\HHV��DGPLQLVWUDWRUV�DQG�%RDUG�PHPEHUV��VXFK�DV��
��
Ɣ������,QFRUUHFW�ILQDQFLDO�UHSRUWLQJ��
Ɣ������)DLOXUH�WR�IROORZ�&HQWHU�&LW\�3&6¶V�SURFXUHPHQW�JXLGHOLQHV��
Ɣ������&KHDWLQJ�RQ�VWDQGDUGL]HG�WHVWV��
Ɣ������0DNLQJ�PLVUHSUHVHQWDWLRQV�WR�WKH�'LVWULFW�RI�&ROXPELD�3XEOLF�&KDUWHU�6FKRRO�%RDUG��
Ɣ������&RQIOLFWV�RI�LQWHUHVW��
Ɣ������8QODZIXO�DFWLYLW\��
Ɣ������$FWLYLWLHV�WKDW�DUH�QRW�LQ�OLQH�ZLWK�&HQWHU�&LW\�3&6�SROLF\��LQFOXGLQJ�WKH�6WDQGDUGV�RI�&RQGXFW��
Ɣ������$FWLYLWLHV�WKDW�RWKHUZLVH�DPRXQW�WR�VHULRXV�LPSURSHU�FRQGXFW�RU�FRXOG�UHVXOW�LQ�&HQWHU�&LW\�3&6�
EHLQJ�SHUFHLYHG�LQ�D�QHJDWLYH�OLJKW��
��
0RUHRYHU��DOO�HPSOR\HHV�VKRXOG�EH�DZDUH�WKDW�WKH\�ZLOO�QRW�EH�VXEMHFWHG�WR�DQ\�DGYHUVH�DQG�RU�UHWDOLDWRU\�
DFWLRQ�DV�D�UHVXOW�RI�UHSRUWLQJ�DQ\�FRQGXFW�EHOLHYHG�WR�EH�LQ�YLRODWLRQ�RI�WKH�3ROLF\�$JDLQVW�:RUNSODFH�
'LVFULPLQDWLRQ�	�5HWDOLDWLRQ��&HQWHU�&LW\�3&6¶V�SURFHGXUH�IRU�UHVROYLQJ�FRPSODLQWV�LV�DYDLODEOH�WR�DOO�
HPSOR\HHV�ZLWKRXW�IHDU�RI�UHWDOLDWLRQ��&HQWHU�&LW\�3&6�ZLOO�QRW�WDNH�DFWLRQ�DJDLQVW�DQ\�HPSOR\HH�EHFDXVH�
KH�RU�VKH�PDNHV�D�JRRG�IDLWK�UHSRUW�RI�LQDSSURSULDWH�FRQGXFW��
��
&HQWHU�&LW\�3&6�DOVR�ZLOO�QRW�UHWDOLDWH�DJDLQVW�DQ\�HPSOR\HH�ZKR�LV�D�FORVH�DVVRFLDWH�RI�D�SHUVRQ�ZKR�
REMHFWV�WR�SHUFHLYHG�GLVFULPLQDWLRQ�RU�KDUDVVPHQW��$Q�HPSOR\HH�ZKR�EHOLHYHV�WKDW�UHWDOLDWLRQ�KDV�UHVXOWHG�
IURP�WKH�UHSRUWLQJ�RI�SURKLELWHG�FRQGXFW�PXVW�LPPHGLDWHO\�UHSRUW�WKLV�LQ�WKH�PDQQHU�VHW�IRUWK�DERYH��$Q�
HPSOR\HH�ZKR�KDV�D�FRQFHUQ�RU�SUREOHP�VKRXOG�QRW�DVVXPH�WKDW�&HQWHU�&LW\�3&6�LV�DZDUH�RI�LW��,W�LV�
HYHU\�HPSOR\HH¶V�UHVSRQVLELOLW\�WR�EULQJ�FRPSODLQWV�DQG�FRQFHUQV�WR�&HQWHU�&LW\�3&6¶V�DWWHQWLRQ�VR�WKDW�
OHDGHUVKLS�FDQ�KHOS�UHVROYH�WKHP��
�


